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A NEWSLETTER FOR THE GRAND VALLEY STATE UNIVERSITY COMMUNITY

•••

National nursing study details errors
A major nationwide study co-authored by a
Grand Valley nursing professor provides the
first detailed description of the nature and
prevalence of errors by hospital staff nurses.
Last summer, the research team released a
study that found the long hours worked by
hospital staff nurses may have adverse effects
on patient safety. In this follow-up study, the
research team analyzed the type of errors and
near errors reported by the nurses.
Dr. Linda Scott, Grand Valley associate
professor of nursing in the Kirkhof College of
Nursing, said reports show that a nurse may be
interrupted, on average, at least 19 times
during a three-hour period by at least 13
different types of sources . These interruptions
may inadvertently result in errors because of
the level of activity and complexity of care. In

one example, a
nurse reported
a 90-minute
delay in giving
medications to
one patient and
a 40-minute
delay to
another
because she
could not leave
the bedside of
a third unstable
patient.

and patient assignments are areas that need
further examination."
According to participants in the study,
frequent interruptions from staff, students, or
even the telephone made administering
medications and carrying out other
patient-care activities challenging. During a
28-day period, 393 registered nurses kept a
journal of their errors and near-errors.

Dr. Linda Scott
"We need to
find ways to reduce distractions by looking at
work hours and the work environment in
general," said Scott. "Staffing issues , technology

Across Campus
Grand Valley mourns Jay Van Andel

Researchers found procedural errors, such as
omitting a routine task or making charting and
transcription errors, often arise from garbled
communication within the immediate work
area. While it might be impossible to avoid all
distractions, the use of technology and
paperless charting systems have been shown to

See 'Nurse study ' on page 2

···-------------------------Bottles wraps up health forums

Leaders at Grand Valley State
University were saddened by the
passing on December 7, 2004 of Jay
Van Andel, a member of the Grand
Valley University Foundation's
Advisory Cabinet and benefactor of
the University in numerous projects.
"Jay's impact on our university was
both quiet and far-reaching. Jay was
always there when we needed his
support for projects that would
become milestones for the
University," said Mark A. Murray,
president of Grand Valley State
University.
"His personal generosity is reflected
Jay Van Andel
across our downtown Grand Rapids
campus, whether on ' Health Hill ' with
the Cook-De Vos Center for Health Sciences or in the De Vos Center,
where the Van Andel Global Trade Center was named in honor of his
entrepreneurial spirit and his vision for international business ," Murray
added. "Our hearts go out to Jay's family."

Kent Bottles, MD, was the final speaker in Grand Valley's Autumn
Health Forums. He spoke on the topic: "Community Health
Improvement: A Call to Action" on December 8. Bottles is
president and CEO of the Grand Rapids Medical Education and
Research Center for Health Professions. He is also a professor and
community assistant dean for Michigan State University College
of Human Medicine and a professor and vice provost for health
at Grand Valley State University.

continued on page 2
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Veldman earned bachelor's (1987) and master's degrees (1993) from Grand
Valley. He was hired by Coopersville Area Public Schools in 1988 and taught
junior high and high school students in English, science and health for nine
years. He also coached several sports before being named principal in 1998.

Architect speaks

• Outstanding Educator
Fremont High School teacher John Bull was honored as the Outstanding
Educator. Bull earned a bachelor's degree from Grand Valley in 1995 and,
later, a master's of education degree from Western Michigan University. He
completed his bachelor 's degree after serving 12 years of active duty in the
Michigan National Air Guard . He taught social science at Fremont Middle
School for seven years and is now teaching government at the high school.
• Outstanding Service in the Field of Education
Antonio Herrera, Grand Valley professor of education, was honored for
Outstanding Service in the Field of Education . He served as grand
marshal during convocation.

Vern C. Ohlman, the architect who designed many of the most
prominent buildings on Grand Valley's campuses, spoke to the
Grand Valley community in an academic lecture on December 6. He
was also the commencement speaker on December 11. The
university awarded him an honorary degree.

Three educators honored at
College of Education convocation
An area principal, a teacher, and a longtime Grand Valley faculty member
were honored during the university 's College of Education convocation in
December.
The annual fall convocation for 486 education graduates was held December
9 at the Amway Grand Plaza in Grand Rapids . The event preceded Grand
Valley 's commencement ceremonies on December 11 .
Honorees included:
• Outstanding Administrator
Under the leadership of Principal Ron Veldman, Coopersville High School
received the Michigan Blue Ribbon Exemplary School Award last spring.
Veldman received Grand Valley's Outstanding Administrator award.
Coopersville High School was cited for increased test scores, graduation rates
and parental involvement. Veldman also led the way to help create 40 new
course offerings that focus on career pathways and educational development.

After receiving a bachelor 's degree in Columbia, Herrera earned a
doctorate from the University of Oregon . During his 30-year tenure at
Grand Valley, Herrera has created and coordinated a variety of graduate
programs including Adult Secondary Education and Teaching English to
Speakers of Other Languages .
He also created and directed the student-faculty exchange program with
the University of Sarajevo in Yugoslavia , and with the University of
Granada in Spain. Herrera served as national chairman of the Adult
Learning Division of the College of Reading Association. He established
Grand Valley's men's soccer program and coached it for 14 years . He is
also the author of a book , Education for the 21st Century: From
Traditional Education to Technological Revolution.

Signs of the Season: Emergency
Closing Policy
Winter has arrived and severe winter weather is likely to follow. The
Grand Valley State University emergency closing policy is as follows .
In evaluating whether or not to close for snow-related reasons, the following
criteria are used: 1) the ability of the university's road crews to keep campus
roads and parking lots cleared; 2) the conditions of primary and secondary
roads in the area as reported by the State Police as well as the Ottawa
County Central Dispatch Authority; 3) weather reports regarding the track
of the storm and other conditions (icing, thermal inversions , etc.)
Because commuting students, faculty and staff come from such a broad
geographic area, it is extremely difficult to arrive at a decision that is

continued on page 3
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Nursing study

The GVSU Forum is published by the News
and Information Services Office every Monday
when classes are in session and biweekly
during the summer. The submission deadline is
Tuesday noon. Send publication items to
Michele Coffill , editor, c/o forum @gvsu .edu.
Telephone: 616-331-2221. Fax: 616-331-2250.
Faculty and staff members can find an online
"Sketches" submission form on the Web at
www.gvsu .edu/online/forum/form.htmJ.

continued from page 1
reduce errors. But such technologies are not widely used and are not user friendly.
Scott said as hospitalized patients become more ill with complex care requirements, and as the nursing
shortage intensifies, such situations may become more common .
Scott said it is important to note that the study itself demonstrates that nurses will report errors when they feel
safe and when the reporting system is not burdensome. She said it is important to acknowledge the vigilance that
led to the nurses catching many of their own errors before they reached the patient.

Grand Valley State University is an affirmative
action/equal opportunity institution.

Visit GVNow, Grand Valley's daily onl ine publication, on the Web at: www.gvnow.gvsu .edu/

GVNOW

The study was led by University of Pennsylvania nursing professor Dr. Ann Rogers with the help of Michele
C. Balas , a Penn Nursing doctoral student.
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appropriate to each vicinity. Weather conditions rarely are uniform
throughout this large area. There is no one decision that will satisfy
everyone; however, a diligent effort is made to arrive at a reasonable
decision that considers the safety of students as well as their right to
receive instruction. Under no circumstances does GVSU ask students,
faculty or staff to assume undue risk in traveling to class in inclement
weather. No announcement is made when the university is open
Definition of the words "canceled" and "closed" as pertains to GVSU
employees:

• Canceled: Classes and activities will not be held. Employees are to
report to work.
• Closed: Only designated employees are to report to work.
Grand Valley will close all or part of its operations only in case of extreme
emergency caused by impassible roads, restricted visibility, violent
weather, energy loss, or other conditions seriously endangering the health
and safety of students, faculty and staff. Normally the Pew Campus will
close only when the Allendale campus is closed.
The decision to close the Meijer Campus will be made taking into
consideration local weather conditions and decisions made by other
institutions in the immediate Holland area. If GVSU Allendale is closed,
the Meijer Campus is also closed .
When Muskegon Community College is closed, GVSU 's Stevenson's
Center for Higher Education and the Lake Michigan Center will be closed.
When the decision is made to close the main Northwestern Michigan
College campus in Traverse City, GVSU's University Center will also close.
Students, faculty and staff should assume the university is open unless
they hear otherwise on the radio or television . They are asked not to call
the Grand Valley State University switchboard to ask about closings , but
instead to listen for the information on the radio and television.
Announcements of closing will be made over the following area stations.
For a more detailed update on campus conditions and area roads, tune to
the Grand Valley State radio stations, WGVU-FM 88.5 and WGVU-AM
1480. Every effort will be made to make the decision to close so that the
announcement can be made over the stations as early as possible, but no
later than 6:30 a.m. for daytime classes, and 3:00 p.m. for evening classes.

report: Dept. of Public Safety Services , Facilities Services, Food Service,
Housing, Information Technology, WGVU-AM/FM/TV, Pew Campus
Operations , Fieldhouse Management, and Library Services
Unless Grand Valley State is officially closed, faculty members are
expected to hold their classes as usual. Individual faculty members who
wish to cancel a class or other event should do so only with permiss ion of
their dean . In such cases, faculty members are responsible for notifying
students for each class they teach. The media wi ll announce only complete
closings , not cancellation of individual classes or events.

Snow Closing During Final Exams
In the event that a closing would involve a specified exam day, those
exams affected would be held on the next available day after the exam
week has concluded. For example - If a Tuesday exam day were canceled,
the next available day after the conclusion of the exam week would be
Saturday. If two exam days were affected , i.e., Wednesday and Thursday,
Wednesday's exam would take place on Saturday and Thursday's exam
would be the following Monday.

Overnight Parking Restrictions
The Department of Public Safety Services would like to remind everyone
of the overnight parking regulations on campus. Section 2.11, Overnight
Parking , of the campus Traffic and Parking Ordinance states, "No
overnight parking is permitted in any lot other than residential lots except
with permission of the Director of Public Safety Services.
Parking between the hours of 3 a.m . and 7 a.m. shall be considered
overnight parking. Also, parking overnight in Lots B, D, J , P-South , Q, R ,
Calder Residence (0), GVA, Secchia and Winter Halls and the resident
section of Watson (resident lots) shall require a resident permit or a
temporary resident permit issued by the Dept. of Public Safety Services or
the Pew Campus Security office. During snow removal periods , any
vehicle found to be in violation of the Ordinance will be subject to
impoundment. Any questions should be referred to the Dept. of Public
Safety Services at x 13255 or Pew Campus Security x 16677 .
Overnight parking is prohibited at the Pew Campus, the Meijer Campus in
Holland and the Lake Michigan Center except with permission of the Pew
Campus Security office at x 16677 .

Oh Christmas Tree
• Television
WGVK-TV Channel 52
WGVU-TV Channel 35
WOOD-TV Channel 8
WOTV 4 - Channel 4

WXMI-TV Channel 17
WWMT-TV Channel 3
WXSP-TV Channel 18
WZZM-TV - Channel 13

• Radio
WKZO-AM
WGVU-FM
WJQK-FM
WGVS-AM
WGNB-FM
WTRV-FM
WMUS-AM
WAYG-FM
WBFX-FM
WJNZ-AM
WCSG-FM
WSNX-FM
WTKG-AM
WGHN-FM
WOOD-FM

WWJQ-AM
WYVN-FM
WQLR-FM
WOOD-AM
WBCT-FM
WMUS-FM
WBBL-AM
WTNR-FM
WKLQ-FM
WGHN-AM
WGVS-FM
WNWZ-AM
WLHT-FM
WHTC-AM
WVTI-FM

590
88.5
99.3
850
89.3
100.5
1090
89.9
101.3
1140
91.3
104.5
1230
92.1
105 .7

1260
92.7
106.5
1300
93.7
106.9
1340
94.5
107 .3
1370
95 .3
1410
95.7
1450
96.1

When classes are canceled, all staff are expected to report for work unless
the closing announcement indicates that only "essential staff' need report.
The following personnel are considered essential and are expected to

A Christmas tree decorated by Grand Valley and Grand Rapids
elementary students at the Gerald R. Ford Museum won an award
for most creative entry at the lighting ceremony on November 17.
Students from Padnos College of Engineering worked with
students from Sibley Elementary in Grand Rapids on ornaments to
decorate the tree. Ornaments include birds with wings made from
the hands of the Sibley and GVSU students and paper chains
constructed from handmade paper.
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ALENDAR OF VENTS
General Events

Sports

Arts Hotline 616-331-ARTS
Gallery Hours: Mon.-Fri. 10 a.m. - 5 p.m.
Thurs. 10 a.m.-7 p.m.

Sports Hotline: 616-331-3800
Game times subject to change.

Mon., Dec. 13

Fri., Dec. 17

3 p.m .: AWRI seminar presented by Dr. Patrick Mulholland. Lake Michigan
Center, Muskegon. Call x13749 for more information.

4 p.m.: Track and Field hosts GVSU Holiday open.

Thurs., Dec. 16

Sat., Dec. 18

4:30-7p.m.: Thursdays with U. University Club Room, DEV. Call x16620 for
more information.

7 p.m.: Men's Basketball hosts Findlay University.

Faculty and Staff Sketches
In the News
Cynthia Grapczynski, assistant professor of
occupational therapy, was interviewed by
WGVU Radio about occupational therapy, what
it is, predictions for future practice opportunities,
and educational opportunities at GVSU.
Frederick J. Antczak, dean of Liberal Arts and
Sciences , was interviewed by WGVU about the
College of Liberal Arts and Sciences and future
plans for the program.
James Houston, professor of criminal justice ,
was interviewed by the Kansas City Star on
videos and video games in prison.

···---------------------------

John Klein , academic systems manager of
information technology, was interviewed by the
Grand Rapids Press on storing files containing
sensitive information on laptops.

workshop, titled "From Misconception to
Classroom Lesson" at the Michigan Council of
Teachers of Mathematics 55th Annual
Conference in Detroit, MI.

Janet Vail , associate professor of the Annis
Water Resources Institute , was interviewed by
the Grand Rapids Press on air pollution.

Alan Steinman , director of the Annis Water
Resources Institute, received a grant from the
Community Foundation for Muskegon County
to conduct a survey of Muskegon Lake to determine how much of the lake's shoreline was in
natural vs. altered condition.

Donna Vanlwaarden , director of the Dorothy
A . Johnson Center for Philanthropy and
Nonprofit Leadership , was interviewed by
Grand Rapids Magazine about the local
community and its commitment to philanthropy.

Sketches

Carol Griffin, associate professor of natural
resources management, was interviewed by the
Grand Rapids Press about a stormwater leak.

Diane Jill Ray or, professor and chair of
Classics, wrote an article, titled "Classicists and
Family Life" published in Cloelia: Women 's
Classical Caucus Newsletter.

Terry Fisk, director of criminal justice, was
interviewed by the Grand Rapids Press about
violent crimes and police officer reactions.

Karen Meyers , assistant director of the
Regional Math & Science Center, conducted a

Stephen Matchett , professor of chemistry,
wrote an article, titled "Measurement of Olefin
Bond Rotation Barriers in a Series of
Vinylaniline Complexes of the
Cyclopentadienyliron (II) Dicarbonyl Cation and
their Correlation to Metal-Olefin Bond
Asymmetry." Included as authors were Guirong
Zhang , a visiting scholar from East China
Normal University in Shanghai , PRC (hosted by
the Padnos School of International Studies) and
a GVSU undergraduate, Dave Frattarelli.

---------------------------···--------------------------Robot Rampage

Photo by Courtney Newbauer

Engineering students gathered on the second floor of the Keller
Engineering Laboratories to test robots modeled after the popular
Segway Human Transporters. These robots were entirely designed
and built by students, were put through their paces in tests of agility
and speed.

